
 

If you are new to spa experiences and aren’t sure what to prepare, you’re not alone. Let us take you 
through our spa etiquette so that you can be confident on arrival and ready to relax. 

Spa Access
Hotel residents enjoy complimentary access hours from 6.30am - 11am & 3pm - 9.00pm on weekdays 

and 7.30am - 11am & 3pm - 9.00pm on weekends. Children’s swim times are 8.00 - 9.00am and 
5.00 - 6.00pm daily. Under 16s cannot access the sauna or hydro pools.

For Your Protection
The management cannot accept any responsibility for the loss of money or the loss, damage of valuables 
of any kind that are brought onto the premises. Please keep valuables safe. Smoking is prohibited within 

the spa.

Health & Safety 
Trained staff are on duty within the spa; however we do not have any dedicated lifeguards watching the 

poolside area as it is an unattended pool. If you suffer from high blood pressure, have recently been unwell 
or believe you may be pregnant you should not use the sauna or hydrotherapy pools. The spa is equipped 
with showers poolside and within the changing facilities and it is particularly important that you shower 

to remove any commercial products before using the pools and after using the sauna. 

Spa Packages
Treatments for all spa packages cannot be exchanged or shared with another person. All treatments 

included on the spa packages are subject to availability. All spa packages are inclusive of the use of the spa, 
health club facilities with treatments and refreshments as described (excludes Unwind & Dine). Itinerary 

timings may be subject to change without notice. 

Payment
Please ensure all charges are settled before leaving the spa. If paying by gift voucher, the voucher must be 

presented on the day as your payment method prior to your treatment.  
 

Please note spa treatments are available for guests aged 16 years and over. 

Spa Etiquette Health Conditions & Pregnancy
Certain medical conditions may preclude you from some of the treatments available, please advise 

of any health conditions, allergies or injuries at time of booking. If you are pregnant we’ll be happy 
to advise of the specially designed treatments. We advise against any treatments during your first 

trimester.

Cancellation Policy
If you wish to cancel your appointment, please contact us no later than 48 hours or 72 hours for 

group bookings above six, after this your full payment would still be chargeable. 
A full fee will be imposed for guests who fail to appear for their appointment. Failure to arrive on 
time for treatments will result in treatment time being shortened and no discounts will be offered.

Spa Attire
Please wear dry swimwear or your undergarments underneath your robe during your treatment. 

Residents are welcome to arrive in the robe from their bedroom or you may collect one from spa 
reception. We can also provide disposable underwear if required and our therapists will ensure that 
you are modestly covered with towels at all times. Robe and towels will be provided for guests on 

spa day packages.

Homecare Products
To extend your experience your therapist can advise you which products will help you look and 

feel your best until your next visit. 

Gift Vouchers
Gift vouchers can be purchased for any treatment or can be made to a value to allow the recipients 

to choose their own treatment. The gift vouchers are valid for 12 months from the date of 
purchase and cannot be exchanged for cash. Gift vouchers are only valid for the dates described 
and cannot be extended. Vouchers can be purchased in person or online. We reserve the right to 

replace treatments and products no longer available. We reserve the right to change the Terms and 
Conditions without written notice.

CONTACT US

Spa at St. David’, Havannah Street, Cardiff CF10 5SD 
T: 029 2045 4045  E: stdavidsspa@ihg.com

mailto:stdavidsspa@ihg.com

